Adobe Captivate Thursday, October 24, 2013

Middle District of Georgia

UNITED STATES BANKRUPTCY COURT

Clearing Your Cache

This lesson shows the steps and screens for clearing the cache in Internet Explorer
and in Mozilla Firefox.
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Pages you view on the Internet, including CM/ECF screens and documents, are stored
in temporary files for faster viewing later. Usually, it is helpful to have this information
stored on your computer because it can improve web-browsing speed or automatically
provide information, so you do not have to type it in over and over. If these temporary
files are not deleted on a regular basis, they can create problems, including the display
of old versions of updated documents, the inability to use the backspace and delete
keys, and the opening of a second window within CM/ECF when a menu option is
selected. You can tell that you are having cache-related problems when one of these
problems occurs or when a CM/ECF menu category remains outlined even though you
have selected another menu category. You can avoid problems by periodically
clearing your cache.
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For example, if you have been filing in CM/ECF within the Bankruptcy events list and
then click on the Reports link on the blue menu bar,
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the Reports events categories should display, but if you click on the Reports link on the
blue menu bar,
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and the Bankruptcy Events list displays, your browser cache probably needs to be
cleared. It is recommended that you regularly clear your internet browser cache and
the temporary storage area on your hard drive. Also, you might want to delete the
stored information if you are using a public computer and do not want any of your
personal information to be left behind.

Page 5 of 43



Adobe Captivate Thursday, October 24, 2013

Clearing Cache in Internet Explorer

Page 6 of 43



Adobe Captivate Thursday, October 24, 2013

‘GAMB CM/ECF Tr =N

£ | https://ecf-train.gamb.circll.dcn/cgi-bin/DisplayMenu.pi?BankruptcyEvents - % 45| X Bing - P~
Click here.

File Edit View Favorites Tools Help L — E 1
i Favorites | @ GAMB CM/ECF Training Database %~ B v =1 d® v Page~ SafetvaC'fEL@BDx @~
| 2 | g |

B B Adverss Que P ana £ - Click Tools. ?

ankruptéy Events

Answer/Response...
Appeal

Claim Actions

Creditor Maintenance...
File Claims
Motions/Applications
Notices

Open a BK Case

Open Involuntary BK Case
Other

Plan

Case Upload
Order Upload

Using Internet Explorer to clear your cache, click the Tools drop-down menu.
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From the drop-down menu, click Internet Options.
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The Internet Options window opens. On the General tab under Browsing history, click
Delete.
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The Delete Browsing History window opens. When you clear your cache, remember
to un-check the first option, "Preserve Favorites Website Data," to allow you to clear
your cache completely. This option is only in Internet Explorer 8 or greater.

Click the check box next to "Preserve Favorites website data" to deselect this item.
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|| Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

[¥] Cookies
Files stored on your computer by websites to save preferences
such as login information.

[¥] History
List of websites you have visited.

[V] Form data
Saved information that you have typed into forms.

[V] Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history

The other check boxes should remain checked. Click "Delete."
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Depending on the amount of stored data in your computer and the speed of the
process, you may see the status of the process, such as "Deleting history . . ."
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and "Deleting forms data . . ." or any of the other categories you are clearing.
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Click "OK."
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Now, your cache has been cleared, and you should logout, then log back in to continue
working.

Before concluding the Internet Explorer section, let me show you an alternate method
to use for clearing cache in Internet Explorer. Click "Tools" on the menu bar.
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Internet Options

At the bottom of the Tools menu, if you clicked Internet Options, you would be taken
through the same steps as clicking Tools on the command bar.

At the top of the Tools menu, click Delete Browsing History.
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Click here. ]Click Delete. |
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Box Cancel

About deleting browsing history

This option links directly to the Delete Browsing History window.

If the "Preserve favorites website data" box is checked, click it to deselect it. The other
boxes should remain checked. Click "Delete."
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Again, depending on the amount of stored data in your computer and the speed of the
process, you may see the status window.
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At this point, you should logout and then log back into CM/ECF to continue working.

To view a third option for clearing cache that works for some versions, open the Tools
menu by clicking Tools on the menu bar.
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"Delete Browsing History" is a shortcut key combination.
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Press the "Ctrl," "Shift," and "Delete" keys on the keyboard simultaneously.
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The "Delete Browsing History" window opens. As in the other methods, if the
"Preserve favorites website data" box is checked, deselect it. The other check boxes
should remain checked.

Click "Delete."
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The browsing history is deleted.
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You may notice the links used prior to clearing the cache still appear highlighted as if
cached.

Logout of CM/ECF by clicking "Logout" on the blue menu bar.
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Notice
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register online at http://pacer.psc.uscourts.gov.
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Authentication filers must redact: Social Security or taxpayer-identification numbers; dates
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Password: > documents, including attachments.
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code: [Tl T understand that, if I file, I must comply with the redaction rules. I have

read this notice.

Login Clear
Notice

After you have logged out and logged back into CM/ECF,
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U.S. Bankruptcy Court
Middle District of Georgia
Official Court Electronic Document Filing System

This message is contained in the file OperationNotice.htm.
TRAINING cm/ecf Version 3.3.3

you would click a category on the blue menu bar to continue working in CM/ECF.
Clicking "Reports" on the blue menu bar

Page 26 of 43



Adobe Captivate Thursday, October 24, 2013

V& came cmeC = S
@ . Bl £ | https://ecf-train.gamb.circ1l.dcn/cgi-bin/DisplayMenu.pl?Reports - % 45| X Bing P~
e =l — _— =
File Edit View Favorites Tools Help
i Favorites | @ GAMB CM/ECF Training Database %% v B v [ d= v Pagev Safety~ Toolsv @~
\EE F Bankruptcy Adversary Query Reports Utilities Search Logout 1)

i 4P
Reports

Cases
Docket Report

Calendar Events

Claims Activity
Creditor Mailing Matrix
Docket Activity
Judgment Index

Written Opinions

Order Query

*“_‘_tu-ﬁ

displays the Reports menu, and clicking "Bankruptcy" on the blue menu bar
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displays the Bankruptcy Events menu. Notice that the previously highlighted categories
under the Bankruptcy Events menu have been refreshed.

You should now be able to identify cache-related problems and clear the cache in
Internet Explorer.
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To clear your cache in Mozilla Firefox, click "Tools" on the menu bar.
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Click "Clear Recent History."
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The "Time range to clear:" should be the "Everything" selection
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from the drop-down list of choices.
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Timerangeto clear: | Everything

All history will be cleared.

Lo i This action cannot be undone.

Details

[¥] Browsing & Download History
[¥] Form & Search History
[¥] Cookies
| Cache
[¥] Active Logins
[¥] Site Preferences Click here.

Cancel
L |

Click Clear Now. =

Click "Clear Now."
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Bankrupfcy Events

Answer/Response...

Appeal [ 1
Claim Actions Press the Ctrl + Shift + Delete keys.
Creditor Maintenance...
File Claims
Motions/Applications
Notices

Open a BK Case

Open Involuntary BK Case
Other

Plan

Press the Citrl, Shift, and Delete keys
on the keyboard simultaneously.

Case Upload
Order Upload

Your cache has been cleared, and you should logout of CM/ECF, then log back in to
continue working.

Before concluding the Mozilla Firefox section, let me explain an alternate method to
use for clearing cache in Mozilla Firefox.

Press the "Ctrl,” "Shift," and "Delete" keys on the keyboard simultaneously.
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All history will be cleared.
P70 This action cannot be undone.

Details

'| |[¥] Browsing & Download History
[¥] Form & Search History
Cookies
Cache
[¥] Active Logins
[¥] Site Preferences

[ Clear Now ] [ Cancel

The "Clear Recent History" window opens. The "Time range to clear" should be set for
Everything.
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Timerangeto clear: | Everything

All history will be cleared.

This action cannot be undone.

|
Click Clear Now. =

Click "Clear Now."
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Bankruptcy Events

> ]AnswerfRe sponse...

— Appeal
v t “laim Actions

~ Creditor Maintenance...
l»File Claims

+ Motions/Applications
Notices

~ Open aBK Case

N %)pen Involuntary BK Case
v ther

Case Upload
Order Upload

You may notice that the links used prior to clearing the cache still appear highlighted as
if cached.

Click "Logout” on the blue menu bar.

Page 38 of 43



Adobe Captivate Thursday, October 24, 2013

CMV/ECF Filer or PACER Login

Notice
This is a Restricted Web Site for Official Court Business only. Unauthorized entry is prohibited and subject to prosecution
under Title 18 of the U.S. Code. All activities and access attempts are logged.

Instructions for viewing filed documents and case information:
If you do not need filing capabilities, enter your PACER login and password. If you do not have a PACER login, you may
register online at http://pacer.psc.uscourts.gov.

Instructions for filing:
[Enter your CM/ECEF filer login and password if you are electronically filing something with the court.

IMPORTANT NOTICE OF REDACTION RESPONSIBILITY: All
Authentication filers must redact: Social Security or taxpayer-identification numbers; dates
of birth; names of minor children; and financial account numbers, in

Login: son compliance with Fed. R. Bankr. P. 9037. This requirement applies to all
Password: = documents, including attachments.

Client

code: [T T understand that, if I file, I must comply with the redaction rules. I have

read this notice.
Login Clear

Notice

Log back into CM/ECF.
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CM/ECF Filer or PACER Login

Notice
This is a Restricted Web Site for Official Court Business only. Unauthorized entry is prohibited and subject to prosecution
under Title 18 of the U.S. Code. All activities and access attempts are logged.

Instructions for viewing filed documents and case information:
If you do not need filing capabilities, enter your PACER login and password. If you do not have a PACER login, you may
register online at http://pacer.psc.uscourts.gov.

Instructions for filing:
[Enter your CM/ECF filer login and password if you are electronically filing something with the court.

o IMPORTANT NOTICE OF REDACTION RESPONSIBILITY: All
Authentication filers must redact: Social Security or taxpayer-identification numbers; dates
of birth; names of minor children; and financial account numbers, in

Login: Lsor compliance with Fed. R. Bankr. P. 9037. This requirement applies to all
Password:;| === documents, including attachments.

Client

code: [1] T understand that, if I file, I must comply with the redaction rules. I have

read this notice.

Login Clear

Notice

After you have logged out and logged back into CM/ECF,
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Warning: the account you entered is already logged in.
This is probably the result of one of these two circumstances:

® You did not click "LogOut" on the top bar when you last used CM/ECF.
Click the "Continue login" button below to complete the login process.

OR

® You share this account and someone else is using it.
Click the "Cancel" button below to return to the login screen.
[if you click the "Continue login" button, someone else using this account will have their CM/ECF session terminated.]

Cancel

you may receive this warning screen. If so, click "Continue login."

Page 41 of 43



Adobe Captivate Thursday, October 24, 2013

\#) GAMB CM/ECF Trai ;
File Edit View History Bookmarks Tools Help

> c Q @ https://ecf-train.gamb.circll.dcn/cgi-bin/login.pl?logout A BN -" - Google P
:I; Go back one page ‘ing Datab [ =
EE F Bankruptcy Adversary Query Reports Utilities Search Logout ?
ig

m

U.S. Bankruptcy Court
Middle District of Georgia
Official Court Electronic Document Filing System

This message is contained in the file OperationNotice.htm.
TRAINING cm/ecf Version 3.3.3

This facility is for Official Court Business only. Activity to and from this site is logged. Document filings on this system are subject to Federal Rule of
Civil Procedure 11 and Federal Rule of Bankruptcy Procedure 9011. Evidence of unauthorized or criminal activity will be forwarded to the
appropriate law enforcement officials under 18USC 152 and 3571.

Done 3 i

Now that your cache is cleared, clicking "Reports” on the blue menu bar
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rain

Reports

Cases
Docket Report

Calendar Events

Claims Activity
Creditor Mailing Matrix
Docket Activity
Judgment Index

Written inions

Order Query

displays the Reports menu.

You should now be able to identify cache-related problems and clear the cache in
Mozilla Firefox.

This concludes the module on Clearing Your Cache in Internet Explorer and Mozilla
Firefox.

Page 43 of 43



